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1. Visit Access Housing LA 
 

 
 

 

The Access Housing Los Angeles website can be accessed through the web URL: 

https://access.housing.lacity.gov/ This website provides applicants, tenants, housing advocates, 

and property managers the tools to access, apply, and track affordable and accessible housing in 

the City of Los Angeles. You will be able to create an account designed for your role as a housing 

advocate working to place clients into affordable and accessible housing.  
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2. Sign in or Create an Account 
 

If you have an existing account, proceed to sign in. 
 
 

 

 

To begin the registration process for a new user profile, please select the Create account option. 
 

Select the Housing Advocate designation and populate all mandatory fields within the registration 

form. Upon completion, click the Request Account button. Your submission will then be routed to the 

Accessible Housing Program (AcHP) for administrative review and approval. 
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Upon administrative approval of your advocate profile, a notification will be emailed from 

LAHD.AcHP.DoNotReply@lacity.org confirming your status. This correspondence indicates that 

you may proceed to finalize the account creation process.
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3. Search for Properties 
 

Property searches can be initiated by selecting the Listings link at the top of the portal. While 

the website defaults to show active open listings, you may also view Closed listings data by 

navigating to the Closed tab in the upper-left section of the page. 

 

 

 

Property searches may be refined by selecting the Filter button located in the upper-right 

section of the portal. This feature allows you to identify properties based on specific criteria, 

including availability, bedroom count, rent pricing, geographic region within Los Angeles, and 

unit amenities such as comprehensive accessibility features. 
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Additionally, you can search specifically for properties that have Open Waitlists and Units 

available. If you are looking for a specific property, there is also a search feature at the bottom 

of the Filter menu that allows you to type in a specific listing name. 
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4. Submit a Pre-Application for Housing 
 

To begin the pre-application process for a specific property, click on the property name to 

access the Property Listing. By scrolling down, you will find the Apply Now button on the right 

side to initiate the process of applying. You will also find important information concerning 

eligibility requirements and various methods for application submission. 

 

 
 

 

Regarding properties designated as CES only, please note that these listings do not accept 

direct applications through the portal, as vacancies are filled exclusively via service providers 

for Coordinated Entry System (CES) clients. For further details concerning supportive housing 

through the CES, please visit the Los Angeles Homeless Services Authority (LAHSA) website at 

lahsa.org/get-help?ref=ces. 

Please enter all of the required information in each fillable space for your client. You will begin 
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by selecting a language, and then you will need to follow the prompts to provide personal 

information, household details, and income information.  

 

  

 

After you have finished entering the required information and responding to all application prompts, 

you will have the opportunity to review your entries. Once you have verified that the details are 

correct, click on the Submit button. Following submission, you will be provided with a confirmation 

number and additional details regarding the next steps in the process. 

 

Should you need to update a previously submitted application, please do not submit a duplicate 

request. Instead, contact the listing agent, typically the Property Manager, whose contact information 

is available on both the Property Listing and your Confirmation Page. 
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5. View your Pre-Applications 
 

To review your submitted requests, navigate to the My Account link at the top of the portal and 

select My Applications from the provided dropdown menu. 

 

 



This section provides an overview of your submitted requests, including those with both open and 

closed statuses. Within My Applications, you can monitor the progress of each entry and go back and 

look at specific details by clicking the View Application button. 
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6. Change your Account Settings 
 

You may manage your user profile by clicking on My Account at the top of the dashboard and selecting 

Account Settings from the provided dropdown menu. 

This section provides the tools to update your personal information, address, and phone 

numbers, as well as the ability to modify your account password. 
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7. Get Assistance 
 

To receive further support, please select the Get Assistance link located at the top of the portal.  

 

The Get Assistance dashboard provides a comprehensive list of frequently asked questions along 

with resources to explore additional opportunities. For any further inquiries, please contact the 

Accessible Housing Program at (213) 808-8550 or via email at lahd.achp@lacity.org. 

 

 

 

11 


